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The UCA International Users Group testing sub-committee grants certification to qualified products. UCA accomplishes this task by employing competent staff responsible for the assessment and granting of conformance and interoperability certificates. UCA assures the highest integrity of this process through the hiring of staff with core competencies in testing.

Staff members performing the granting of certification include both technical and administrative individuals. Technical individuals must be well-versed with the applicable standards, the application of standards to products, quality processes, as well as the technical documents maintained by UCA. Administrative staff must process detailed knowledge of the quality process, the UCA-maintained administrative documents, and knowledge of document maintenance activities.
Six major activities are involved in the granting of product certificates.
· Granting the right of testing organization to perform product testing

· Oversight of the testing organizations

· Review of results of individual product tests

· Decision on product certification

· Document maintenance

· Surveillance of tested products

Each of these activities requires many competencies of UCA personnel, but they can be mapped to two categories of staff: technical and administrative.
The specific competencies of technical staff members are:

· Thorough knowledge of the base standard(s) associated with the specific test

· An understanding of the standards referenced by the base standard(s)

· General knowledge of product design, specifically of the type under certification

· Detailed knowledge of the applicable international quality standards

· Detailed knowledge of UCA-specific quality documents

· Detailed knowledge of UCA-defined testing procedures

The specific competencies of administrative staff members are:

· Some knowledge of the base standard(s) associated with the specific test

· Detailed knowledge of the applicable international quality standards

· Detailed knowledge of UCA-specific quality documents

· Detailed knowledge of the UCA document posting process

· Detailed knowledge of the UCA document control process
· Ability to clearly communicate the comments from UCA technical staff  to testers

· Ability maintain the UCA web site documents in a clear and cohesive manner
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